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Service Release Notes 
Version 

Release date 

24.0.10-MT 

30/1/2024 

Core Platform 

Issues resolved 

⚫ Links from emails or other locations outside of Sentral would not redirect to the correct 

screen following successful authentication 

Portal 

Issues resolved 

⚫ The printable version of a student's timetable could be accessed whilst class publishing 

was disabled if the student knew the URL 

Staff Absences 

Issues resolved 

⚫ An error message would display when users attempted to access the Relief Teachers 

register 

Staff Absences | Registers | Relief Teachers 

 

Version 

Release date 

 

24.0.11-MT 

31/1/2024 

Dashboard 

Issues resolved 

⚫ The Static Text widget on the Dashboard was not displaying images 

Fees and Billing 

Improvements 

⚫ Sentral Pay: Added an option to display all of a debtor's payment requests when the 

Parent Portal is accessed via the link in a payment request email 

This option can be found under Setup Fees, Billing & Invoicing | Online Payments Settings | 

Guest Access Links Shows All Debtor's Payment Requests. 

— If this option is set to Yes, all of a debtor's outstanding payment requests will be displayed in 

the Parent Portal when it is accessed via the link in a payment request notification email. 

— If the option is set to No, only the payment request specifically mentioned in the notification 

email will be displayed. 

This change does not apply for NSW DoE schools. 

Issues resolved 

⚫ Credits/Credit Notes: The ‘VOID Credit/Credit Note’ option was not available on the 

Credits/Credit Notes screen in the Student Overview or Contact/Debtor Overview 

Timetables 

Issues resolved 

⚫ Synchronising a single-grid timetable after a multi-grid timetable would leave old day 

periods active 
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Version 

Release date 

 

24.0.12-MT 

1/2/2024 

Fees and Billing 

Issues resolved 

⚫ Sentral Pay: Payment links in payment request notification emails did not work if they 

were clicked more than once 

If an email recipient clicked on a link a second or subsequent time, the payment portal opened 

but no payment requests were displayed. 

Messaging API 

Issues resolved 

⚫ Attempting to generate a Roll Class report for classes with no students would result in 

an error 

Timetables 

Improvements 

⚫ Publishing Info: Updated access to LISS debug files so users can view the most recent 

LISS payloads 

When trying to troubleshoot synchronisation problems between timetable systems and Sentral, 

it can be helpful to see the raw data that is being sent to Sentral to understand why certain 

classes are showing or not showing on a timetable in order to determine if the problem is a 

result of a data issue in the timetable application. The most recent sync data for each data set 

can now be accessed by selecting the hyperlink on the synchronisation date/time for that data 

set. It will display the raw XML data that is sent as part of the sync process, and can be 

inspected to confirm inclusion/omission of information. 

Wellbeing 

Improvements 

⚫ New letter templates that meet the requirements for the NSW DoE policy changes have 

been added to the Wellbeing Letter Repository 

 

Version 

Release date 

 

24.0.13-MT 

2/2/2024 

Portal 

Issues resolved 

⚫ Portal messages with attachments were causing performance issues 

 

Version 

Release date 

 

24.0.14-MT 

6/2/2024 

Fees and Billing 

Improvements 

⚫ Xero Sync: Added ability to sync a debtor's prepayments and overpayments from Xero 

on demand 

To sync a debtor's prepayments and overpayments from Xero, select the 'Sync 

Prepayments/Overpayments from Xero' button on the Debtor Overview. 

An overnight sync will automatically retrieve prepayments and overpayments from the last 90 

days for all debtors. The 'Sync Prepayments/Overpayments from Xero' button only needs to be 

selected if a debtor's prepayments and/or overpayments need to be retrieved without waiting for 

the next overnight sync, or if prepayments and/or overpayments that are older than 90 days 

need to be retrieved. 

This change does not apply for NSW DoE schools. 
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Portal 

Issues resolved 

⚫ Documents linked to display in the Portal were affecting Portal performance 

 

Version 

Release date 

 

24.0.15-MT 

7/2/2024 

Attendance 

Issues resolved 

⚫ School Attendance Setup: The description of the setting 'Default Student Name to Use' 

did not clearly define its purpose 

The description has been updated to make it clear that the setting only affects rolls and reports. 

Core\Data Sync 

Improvements 

⚫ Data Sync - 3PI: The sync will now skip over invalid student records in the class 

membership list 

Dashboard 

Issues resolved 

⚫ Lessons with no class associated were showing in the Unmarked Rolls PxP widget 

Issue Tracking 

Issues resolved 

⚫ Users were unable to see issue tracking tasks that were assigned to a group they were 

apart of 

Sentral Setup 

Improvements 

Check Staff Links will now resolve teacher mappings for Timetabler users 

Wellbeing 

Issues resolved 

⚫ Letter template bold formatting was incorrectly adding a [strong][\strong] tag which did 

not work 

 

Version 

Release date 

 

24.0.16-MT 

9/2/2024 

Fees and Billing 

Issues resolved 

⚫ Guest access links were showing payment requests for invoices that had been voided 
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Version 

Release date 

24.0.17-MT 

12/2/2024 

Academic Reports 

Issues resolved 

⚫ Reports: Assessment Overview preview was not displaying 

Attendance 

Issues resolved 

⚫ Comments in Print History could not be turned off 

Student Attendance | Print History 

Attendance PxP 

Issues resolved 

⚫ Timetables did not align when ‘Show Student House on the Roll’ was set to Yes 

⚫ Week Term Percentage Attendance Report: Student Name column header was incorrectly 

aligned 

Integrations\Canvas 

Issues resolved 

⚫ LMS integrations would fail for users with long NSW DoE GUIDs as their external ID 

This issue occurred when the 50 character field size of the LMS integrations table was 

exceeded. 

Timetables 

New features 

⚫ Added ability for multi-campus timetables to display lessons from all campuses 

Issues resolved 

⚫ Subject colour stripes could sometimes spill outside of the cell boundaries 

Wellbeing 

Issues resolved 

⚫ Category Tally report: The report was producing inaccurate results 

⚫ Incident report: The Roll Class list was not available for selection. 

 
 


